	WHO
	WHAT 
	CONTACT

	Law Society of Upper Canada
	· Check if a lawyer is legit

       (phone or web)

· Make an official complaint about a lawyer
	416-947-3300 

1-800-668-7380  

Fax: 416-947-5263

lawsociety@lsuc.on.ca 

www.lsuc.on.ca

	Canadian Society of Immigration Consultants
	· Check if an Immigration Consultant is legit 

       (phone or web)

· Make an official complaint about an Imm. Consultant
	416-572-2800

1-866-308-CSIC 

Fax: 416-572-4114

information@csic-scci.ca

www.csic-scci.ca

	211 Toronto




	· Find all kinds of community resources, services and organizations
	Phone: 211

www.211toronto.ca

	Legal Aid Ontario
	· Get a lawyer 
	416-979-1446

	Refugee Law Office
	· Get a lawyer

· Find legal information
	416-977-8111

	Parkdale Community Legal Services
	· Get a student lawyer

· Find legal information

· Workshops available
	416-531-2411

	Downtown Legal Services
	· Get a student lawyer

· Find legal information

· Workshops available
	416-978-6447

	FCJ Refugee Centre
	· Get legal assistance 

· Find legal information
	416-469-9754

	No One Is Illegal
	· Take political/social action

· Get community & media support for your case
	nooneisillegal@riseup.net



	Immigration Legal Committee
	· Take political/social action

· Find legal information

· Workshops available
	Contact Person: Mac Scott

mac@carranza.on.ca

416-633-1065


Are you an immigrant without status or with insecure status?

Are you looking for legal help or are you working with a lawyer or consultant?


This pamphlet was produced by the Immigration Legal Committee, a collective of legal professionals and students working for the rights of immigrants and refugees, especially non-status migrants.  It is not legal advice.

Immigration Legal Committee

Contact Person: Mac Scott

Email: mac@carranza.on.ca

Phone: 416-633-1065

Finding Good Legal Counsel

· Get legal help from a community legal clinic, and if they can’t help you, ask them for a trustworthy referral

· Get a referral from another community organization

· Talk to friends and other people in your community about their experiences 

· Ask the lawyer or consultant about their qualifications and check for their registration with the Law Society of Upper Canada (if they are a lawyer) or the Canadian Society of Immigration Consultants (if they are a consultant).  Do not hire an unregistered person under any circumstances.

· Ask the lawyer or consultant about their experience and their community involvement

· Trust your gut – if you are uncomfortable, move on

Working with your Lawyer or Immigration Consultant    

I have the right…

· to competent counsel who manages my case properly and knows how to handle my type of case

· to know what is going on with my case, and to have things explained to me in a way that I understand

· to be told about any errors or conflicts of interest on my case

· to confidentiality 

· to be charged reasonable fees, and to an invoice (receipt) detailing those fees

· to get my file if I switch counsel (except in certain circumstances)

Having Problems?

· Discuss the problem with your counsel.  Bring someone with you.  Know your rights and let them know that you know. 

If those efforts aren’t working…

· Involve your community organizations and friends 

· Contact the counsel’s professional regulating body.  You could get more info on the situation, and you may be able to file a complaint.

· Lawyers:  Law Society of Upper Canada

· Consultants:  Can. Society of Immigration Consultants

· Contact a new lawyer – to take over your case and/or to help you with a complaint or other remedy 

· Inform yourself and get more involved in your own file:

· Check the status of your file at www.cic.gc.ca or at 1 888 242 2100

· Find out more about immigration law from us, from a community organization, or online.  The Immigration Legal Committee provides free workshops.
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Your counsel does not have the right to hold your passport or any other personal belongings of yours without your permission.








Always get a complete copy of any application filed on your behalf.








Many people without full legal immigration status are abused by lawyers and immigration consultants – sometimes fake lawyers and consultants – who take advantage of people and do not provide a good service.  





You could end up wasting a lot of money, and you could ruin your legal case – sometimes this results in detention or deportation.





This pamphlet provides information on ways to avoid these situations, and on what to do if you run into trouble.








